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Please take your time to read the
below articles. By entering the OTP,
you receive on your provided phone
number and email, you accept the
terms of this agreement and terms &
conditions.
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This Agreement and the Terms &
Conditions (T&C) outlined below, in
addition to all the usage instructions
issued by Horizon L.L.C for the
facilities, govern the relationship
between the member and Horizon. The
member/visitor must comply with all
these T&Cs in addition to any written
instructions, signages, publications
issued by Horizon, and instructions of
manufacturers for using the
equipment.
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Neither Horizon nor any of its affiliates,
employees, agents, directors, or
officers will not be responsible or liable
for any incident or accident that may
arise as a result of the member’s
failure to comply with this agreement
and its T&C.
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Horizon reserves the right to modify
these T&Cs, and the products and
services it offers, without any prior
notice in accordance with applicable
laws and regulations. The member
agrees to revisit Horizon’s terms and
conditions from time to time to ensure
that they are compliant and informed
about Horizon’s products and services.
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1.4 | Capitalized terms in this Terms & 228 (A5 S Cagyan 4 oiall lallaiadll (1.4
Conditions have the meanings 2 2l e (o paiall el Ld da gyl
provided under Clause 2 (Definitions), Al Gola R |
unless otherwise specified. AR B8 e gy ol be (i )

2 Definitions Sy i) 2
2.1 | Buddy Personal Training (BPT) pasan A Aaldl) U quoail paws | 2.1
means personal training for two dae O 8 S siial el e shae dald ()0
membgrs together on .pald bags, o3l ais BV e e o yte Gy cia
supervised by a qualified Horizon 1m0 Zta ) 5] o) 4L S .
trainer and conducted in the Fitness o A ST R M

Centres for a specific duration of time.

2.2 Cancellation Fee means the fee | «l iVl elall Jilis ady ooy 5o 5 6@yl oy | 2.2
paid towards cancellation of a .25 3alall 8 mnse ga LS
membership, as described in Article 25 )

2.2.1 | Classes: means Group Exercise in the | J<& e st dclan Gy )0 a5 1pamaadl | 2.2.1

form of classes conducted for a group | &Ll K e & (0 jidal (e de sandl acas
of members at the Fitness Centre as | .y, .. 44 sl & ~o LS Al
described in Article 11 of this| = = S
Agreement. n

2.3 | Expired means, when a membership is | & yilall Zlawdl axe Jea -daadlall i | 23
expired then the member shall not | & sy sae oLl die doadl L S je Jsa
access the Fitness Centre unless the S Y 3aa3 Jla L8 Y]
membership is renewed. ) o -

2.4 | Facilities means the facilities available | ¢ 53 (e ¢ 8 JS 8 385l (38l (381 al | 2.4
in each Fitness Centre branch, these | 8Ll K o e caliag & il cdwad) 48000 S 5
may vary from one Fitness Centre to i AT )
another. ' '

2.5 |Fitness Centre means any branch of | Slli (381 & 5 8 (s g 3 sl s A8 S | 2.5
Horizon which includes the GYM AR 58 giall ol ) gall) (B3 e g Cilana
equipment and facilities provided within ) .
it.

2.6 |Freeze means in respect of a|asl ¢l iil sa Galad g8 @) AEY) Aaad | 2.6

membership, suspension of the
duration of that membership for a
specific period of time, during which,
the member does not have access to
the Fitness Centre.
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2.7 | Guest Pass means a pass permits | mew (pS el jil ;o pal s g 1)) umal | 2.7
non-member entry to utilize the Fitness | asl s 3 5L 3 4ol AU S je aladinly (adill
Centre for one or multiple visits as 21 Balally i se sn LS il Ly sae B
described in Article 21.

2.8 | Grace Period means the 30 days | mew O iiallle s 30 5 58 4 g rplacdl 5,3 | 2.8
period for members to renew the | iadlall gi 4S8l aaad LA o il
expired membership without paying ) 2 e pleaiV gy a8 (50
joining fee again.

Group Training PT (GPT) means | iala ) Gluda o elaall galdl) uyail) | 2.9
personal training for a minimum of three | i & (€ i &% e Ju ¥ W aY) de g

group members together on a paid (,3:,}~ G e JA e ot Gl cand clae

basis supervised by a qualified Horizon | ;.. 4 1, 5 saal 40l 28000 81 e i L st

trainer and conducted in the Fitness i

Centres for a specific duration of time.

GX means classes purchased for Adlida maljal (5 A pavas 1 Slaall quuaill | 210
different training programs conducted | saase duia )5 yis <8 gl (e B30na Baa] ot g

for a specific duration of time and for a Y] 038 (e 11 Balall 8 e g 8 LS
specified period as described in

Article 11 of this Agreement.

Gym means the place where the | 4d —ub Al Gl a1l ol | 2,11
member exercises using the fitness AL YT 5 @l gt aladinly ) S ikl
equipment.

Gym Membership means the & jidall e Sl RS g g ) galil) ) Bk | 2,12
membership that grants the member @l aladsny dnadl ALl S e ) Jsaall
access to the Fitness Centre to use the | L. A5 ) Jsaall (sn e chaii by )

gym only, excluding access to the S e laall oyl s eiludall )l JS
swimming pool, all types of GX i ol a5 AT Aasa gl
Classes, and any training sessions or T i i

any other service other than the gym.

Horizon means Horizon LLC, an |l dglec 4S54 & aa b 38Y) 48,0 1Y) | 2,13
Omani limited liability company with | (1494430 s jlaill Lelas a8 ) 53 gane 44 5 30ne
commercial registration number | il 480 S e pas ey 3 LSH A
1494430, the .entity that owns .and ML 3 A laall cladlall ciad 381 Jess
manages the Fitness Centres. Horizon By M ey shyu s "daenil s L el
operates under the brand name Ayl o oo U Y I LY s
“Horizon Fitness”, “Jasmine Fitness & T “j j‘ Lyl . 4 g;;\ ’ _.m
Beauty”, and “Performance by Lo R u It
Horizon”. Reference to Horizon may GV (G
include such brand names. References

to “us”, “we” and “Our” shall mean

Horizon.

Joining Fee: means the amount paid | 4, )la) 4SS ady Al alall sa calada) sy | 2.14

and considered as an administrative
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cost at the time of registering for a new
membership. If 30 days elapse without
renewing the membership, the joining
fee shall be paid again. This amount
should not be considered as part of the

pov a8 g LAY st s Les
oy Aliar aliddl 138 220 Y (5 AT B e alaaiV)
sl o o Al JE e sa g Sl )

membership fees and it is non-
refundable nor transferable.
Lump Sum means an advance Lodia ady ilie 5o 5 0f ghia faa | 2,15
payment paid upfront.
Members Application means Horizon | e &Y S jidal Guki g 5 1¢0nS jidall guki | 2.16
Members Application on mobile phone | ; i3 0 St & idall 4y Jal) gl
downloaded by the member to manage AGEY) 53 a5 b pinse s LS ik a3
activities as per the terms of this )
agreement.
Member means the individual who has | &l 3il Je Jiandlly a8 o2 5 8l ga 51l Blal) | 2,17
registered for a membership as per the | 5 L) Lﬁh & yidall acady s AEEY) 28 2 5ul el
terms of this agreement. Any Magle al ot ]
references to “You” shall mean the
member.
Membership means the purchase /| &Ll S| e /S e aladin) 4 aady (&) 2dN) | 2,18
subscription for the Fitness Centre | s LS &l jidl Je Jusadll o) i Jlia Al
(Centers) as described in the terms of S 25 8 i se
this agreement. )
Membership Tier means membership | Glalall gaaly &l 1Y) Jad &) adN) ide | 2.19
in one of the individual Brands under | s jlaill auw¥) il 4 paiall 450,80 4 )il
Horizon LLC (Horizon or Jasmine or | i S (Slay) PRSOWRN ng‘y\) oo V)
Performance) or any other brand that | - sl 3 it 88 5 AT 4 Jlas dadle
might be added in the future. i

2.20 | Membership Category means the type | sl L &l jid¥) g 5 i &) 2&Y) 4d | 2.20
of membership, either Gym, GX 30/60, | (60/30 eleall cuaill avas S ¢ el
Swimming Pool, Padel Tennis Court or | i i (i Joly casle ol dlaloadl 38,
any combination of the categories | & azal lule Jau e sids il e de gas
purchgsed/subscrlbed by a member gt Sl 8 e se s LS duiadl 8L Sl 3
the Fitness Centre as described in Sine Ciliat 28 (5 3] ol il A ) 4 o5
Article 5, and or any other membership T CAEEES
category that might be added in the
future.

2.21 | Membership Level means the number | Zaxll AL 58I e 2 gy 1l SN g siwa | 2.21

of clubs the member can access as
described in Article 7.
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2.22 | Membership Duration means the Jaw f il Al sl ad ) AN Baa | 2.22
period of membership purchased/ Al Sy A Bl @ al e (el
subscribed by a member at the Fitness Gy ey eyl Bada dyie ) e a5 Ayl
Centre for a specific pgriod .with a start 8 Balall b e ge s LS sl
and end date as described in Article 8.

2.23 | Membership Plan means what the | /fes) yiy & jidall JE L iy 1l adY) dbd | 2.23
member  purchased/subscribed  in | & il Ladall Cua e 4 &l yaEY) e Qi
terms of Tier, Category, Level and IO A 31 sl 5 (g sl 5 Al
Duration of the membership.

2.24 | Membership Upgrade means Lli o)l g 55 gl A 55 i G AB 5 | 2.24
upgrading any membership Adise A el ) &l iyl
plan to a different plan or
category.

2.25 | Month means a calendar month as per s 0all sl Crin jeliBae ey pgdi | 2.25
the Gregorian calendar.

2.26 | OTP means the One-Time-Password | aiis saaly 3l )5 A @83l ja, | 2.26
generated by the Membership system. (s AT Gl ) alas A e Lea) A%

2.27 | Operation Hours means the operating | 2Ll 3S) o & Jaall Cilela a5 daadl cleba | 2.27
hours of the Fitness Centres. Al

2.28 | Personal Training (PT) means a one- | 4saiy jaddl ()i cu i s [ adldld) qupaill | 2.28
to-one on a paid basis, supervised by a | 4ic aisy Gl e GV 2 e Ja e a2
qualified Horizon trainer and conducted AU K e b alads Jeast (Jiiee (il
in the Fitness Centres for a specific aane ciluda ey 5 3205 dyie ) 52al Ayl
duration of time and for a specified
number of sessions.

2.29 | Renewal means when a member | ¢ 4S) il & jidall sasy Lexie -l ady) waai | 2.29
renews the membership within the | _a i) ~leudl 558 J3a paall @l aiy) fagl
grace period of 30 days from the expiry | i cle) FB e Leg 30 e dke
date of the old membership. il &) iy

2.30 | Recurring Payment means a payment | ool dlaw 43,k 4 03 She cilady e dadd) | 2.30
model where the member authorizes Calls Gyl ol 51 (381 ALl DA (e & il
Horizon or another third party to debit | i & jiidl Clua (w0 J)se¥) aad o o
funds from the member account or Qi dliiie oy 8 LaEl aslanl ddlay
gredit card automatlgally at regular (55 IS 81 il el
intervals for the services purchased on
an ongoing basis.

2.31 | Sessions means all type of services Gl 8 3l Cleadll mpes i cciludadl | 2.31

purchased at any time, measured by
time and number of sessions.
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2.32 | Terms & Conditions means all the | Claded 5 38EY) o328 (5 gine pran Sad gyl | 2.32
contents of this agreement and | lede siallale e Aol LI 3S) e alasial
instructions of using the Fitness Centre
wherever they are found.

2.33 | Trainer refers either to fitness | o x ) o A A8 G jae ) W) peds 1pde | 2.33
instructor, GX trainer or personal and e s dgelen iy
trainer.

2.34 | Transfer means the transfer of a | ,e sadd ol fiYddhad Bt Sayidigad | 2.34
Membership Plan to a non-member or | i «iage s LS diad ) cily il 5 o yida
Personal Training session as Articles 30529 saldll
29 and 30.

2.35 | Visitor means the individual who | Jil) mpal (e 2l 3 adlll o ;8300 | 2.35
benefits from the Guest Pass for one or | & muase s WS @l )b sae ol saals 343
more visits as described in Article 21. 21 33l

3 General Terms dale bag 3

3.1 | The minimum age limit for membership | i 15 s 33 & RaY Gl Y asl | 3.1
at Horizon is completing 15 Gregorian lewdl G GAY) AS 5 adiaty ALK Aadle
years. Horizon reserves the right to ot pee (o lde 15 1 gy ol ol J\Jg‘y\ a]
grant certain individuals below the age | | 35 .. G /s Al a8 e ) Jsaall
of 15 years access to its Fitness AN o3 33 o<l I o ol 5o
Centres and/or Facilities, at its absolute o s sl el e
discretion, and subject to the terms and
conditions mentioned in this
agreement.

3.2 | The member agrees to complete any | Lkl cliul ol o Jo & jiidl @81, | 3.2
Physical Activity Readiness | cliiul /5 Lty ¢(pluiuy)) sawall Ll
Questionnaire (PARQ), Special Terms | shic Al sl sl dialall LAl
and Conditions form / Questlonnalre, AR el S8l g5 puim s
and any other questionnaire reasonably
required by Horizon that is necessary
for registering the membership.

3.3 | You agree to comply with Horizon’s | 5 jolall ciladesll JEieY) e & yiladl (380 g 3.3

instructions for using its (Members
Application) as the authorized user
and owner of the mobile device. The
application is required to access
Horizon facilities, manage the bookings
applicable to your sessions, attend
classes and use other features.

caldll AS,a) als aladtly @Y e
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3.4 | The member acknowledges and agrees | alaiuly 4l Flawll 2 e Gl oy o piall 4 | 3.4
that they will not be permitted to use the | i ;50 el je e Ul 5 cipad) 2800 K 5
Fitness Centre or any of its facilities AV YA & (g g
without any compensation under the )
following situations:

341 | Without  having the  Members | =Wl Gulall Jojin o plal L& & 1) | 3.4.1
Application downloaded on their mobile | aukill Ly, Jull sy e oS jidall
devict()a, ’anddh?ving |;tI paireq yvith :Ee ey el DM e elld g ey daalall bl
membpers ala an receiving e ¢ ij e :UU,.)-“‘S‘ ety s el
required OTP and QR Code (as (¢ )
applicable);

342 |If their membership is Expired, | sclall s sasend sl alysad &8 of <l 1Y) gl 13 | 3.4.2
Transferred, Frozen or Cancelled, | iy 8 S 4 JS Aaldll Jaall clels 7 s
outside the official operational hours of (Y U8 e mnge 4 LS
each Fitness Centre as specified by
Horizon.

343 | If the Fitness Centre is designated for | il duuial) 2l Gl ge &l jiiial) Qi oS5 &1 1) | 3.4.3
a gender that is not the same gender | &l iV & A 4ol AL K e ] aad
as the member. A

344 | If the member breaches any of the | i sl 48 o2a Lo i e Ul &l yidall Calla 13 | 3.4.4
Terms and Conditions of this |5 ala 5 duall 4801 S) pe b daiia se Cilaglas
agreement or any instructions set out in RECY PSS
the Fitness Centres, or given by )

Horizon staff

3.5 | The member agrees not to share your | sl axiiuall aul 4S jlis ae e ¢l jidal @815 | 3.5
username and/or password of the | ., § € gidl Guhi Ll ull 4K
Member Application and/or OTP with AN ey o 4 AT el &l e (il
any person. He will not allow others to | ;, 1., alall il adle (e BalatlL
use or benefit from your profile on the ' i S il
Members Application. e

3.6 | The member agrees to use the QR | z_adiudll @aaill jayaladivl e & jldll 38l | 3.6
code generated by their mobile through | (S yidall Gaui Gy e JWll 4dily alasiuly
Members Application to get access t0 | K ddai Cua duiad) 28U K1 e ) Jsaall
Fitness Centres according to their | . <, Gkl sda b o asdl i, o ik
Plans. The member understands that G50 il Aiad) AL S0 e Jgad 3 )
this would be the only mean to access
Horizon Fitness Centres.

4 Membership Tiers (Brands) (LUl cladlall) i ady) cldls 4

Horizon LLC operates and manages
different brands including but not limited
to:

A Horizon Fitness.

(L i g Adlide Ay Hlad Dl b 38 Jis
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B Jasmine Fitness
C Performance

Each one of Horizon's brands is called
a “tier”. The member can only access
the tier they register and pay for.

B BT BT

Sl "y 38w Ayt Adle S e
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5 Membership Category (Type) (4= 5) &y 48 | 55
Horizon provides several categories of | «cilaadll 3 clS) 33V (e clid sae 33Y) a6
memberships / services, each of them | .a) o Jadie (<4 Lie saaly S (5 i
shall be purchased separately as )
below: i

5.1 | Horizon Fitness Category A @ ad | 51
(@) Gym Membership; t ol ) ol &l sl ()
(b) GYM & GX30; @bl ol pavan s Bl 5.5&3“3 (<)
€44
() GYM & GX60; oo leall Cu il Gacan 5 ol Sl ool ()
(d) GYM & Swimming Pool; 438 60
_ dAalidl 48 55 ol ol (&)
(e) GYM & GX30/60; e leall 0l o s ol o3 ()
¢438> 60/30
5.2 | Jasmine Fitness Category Bl cpend 4 | 52
¢ ol ) salall &)yl ()
(@)  Gym Membership; Coll panan s (Bl el Al (<)
_ (digy 30 eleal
(b)  GYM & GX30; ol sy ol ol ) 3 ()
(c) GYM & GX60; 4381 60 olaall
(d)  GYM & Swimming Pool; ;‘“L'“h s b ‘-53}"’]\ "ﬂbf‘f:“ (=)
ool Gavas s ol ) gl & s (z)
(e) GYM & GX30/60; (4ig 60/30 eleall
(f) GYM & GX60/Swimming Pool | < il gasasy oab il galll &l idl (¢)
L (alid) 48 515 60 eleall
(9) GYM & GX30/60/Swimming il Ganan s sl ) A S ()
Pool Aaladl 48 55 4885 60/30 (o leal)
5.3 | The member acknowledges that the | uaill ALl oMl da jaall cilidl oL & il & | 5.3

above categories are subject to change
from time to time by adding or removing
categories at Horizon's sole discretion
without prior notice.

gl Cada ol Adla) A (e AT ) Cdg o
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Membership Tier

Horizon offers three types of
membership Tiers that the member can
access in the fithess centre:

(8) Horizon Fitness: Access to
Horizon Fitness only.

(b) Jasmine  Fitness: Access to

Jasmine Fitness only.

(c) Performance: Access Performance
and Horizon fitness.
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Membership Level

There are two types of membership
levels available at Horizon Fitness as
below:

AN (5 sla

Y1 85 gia & iaY) Cl siase (e L1 llia
(VS A g s

7.1

GO AIll: This membership level allows
the member to access All Fitness
Centres of the brand the member has
purchased the membership for, and
that are operational at the time of
joining or renewing of the membership.
This excludes any Fitness Centres that
will be opened in the future.

@l yiiall 138 @) V) (s sise ay 18 Y aran
daad (Al Al AU S) e aaes A JsaA
AS) yidl o)y o jidal) A8l 4 ladll dedlall
S Al ciy b dldle oS5 Al dgia
Ay A8 38 ye ol Jady ¥ 128 Gl 33N aaas

i) 3 Lgali) s

7.1

7.2

GO One: This membership level allows
the member to access only One Fitness
Centre of the brand the member has
purchased the membership for as
specified and selected at the time of
joining or renewing of the membership.
The member will not have access to
any other Fitness Centre.

Sl idall 1aa &l iay) LS}LMG"N-‘..:AA‘J&JQ
3 Al B S 50 e 205 b ) AL
oy k) W Al A el Adlall Jeas
ciy b oAlde oS8 il deien 4S)id)
@il Gy VY paas f alezaV)

ATy B 3 6l ) A

7.2

7.3

However, the member may upgrade to
the above Membership Tier or Level by
paying the difference amount.

ol Adle ) Gl ) A i & jikall (S
GOA @y sk e el el il 6 sl f el

7.3

Membership Duration
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8.1

Membership has a start date which
begins at the time of purchasing the
membership and ends at the time the
duration of the membership elapses as
defined in the agreement and invoice.

SRV o)l 25 G T cons g )5 A LIS
iadlia 4d ai QM) cadl 8 et
Ll 5 sild 5 ABUY) 5 i e g LS &) 5V

8.1

8.2

Members would have the option of
choosing from the pre-defined
durations for the membership plan with
a start and end date. Furthermore, if
any days of the membership were not
utiised for whatever reasons, the
members would have no right to claim
these days.

aall Cilide g JLUERY) Ay s oS il (S
el 5 02 o ) ae @l i) Adad] lae a2l
330 (e ol gl aladin) pae Jla i celld diL)
O ol ) e Lg‘z( Sl sy

ALY o () gaty Alladll 3 Ball (S il

8.2

Membership Plan

The fees are charged according to the
chosen membership plan, member
would have the option to upgrade
his/her plan subject to if it's permissible
according to the T&C of this agreement.

&) 23y Aad
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ALY o3 da gl o Ta ganee I (1Y) L
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Gym Membership — Terms

T g pdd) — (pudaly ) g2l &) )

10

10.1

All members must maintain a valid Gym
membership as a minimum requirement
at all times in order to access Fitness
Centre according to the membership
plan and to be able to purchase and
utilise any of its services (excluding the
beauty services). If the Gym
membership expires while having
unutilized and unexpired services, the
member understands that the Gym
Membership needs to be renewed in
order to utilize the remaining sessions.

& i @l il Llaay) of jiadl e cay
e B V) aan & ol S ozl )l el
i e Anadl WL < e aladia) s
QAL.S\ G\)&:IUA?Q_\AJSUSAS:}‘;A} cﬂ\)ﬁff}“
(Jreail) Clera oliinly) Leie BaliinY) s alaaa
e Gledd dsa s e Y daDla gl 13)
O el ad cduadlall dugiia e 5 Aadiie
Astiial)l Glalad) e salain U @) EEY) paat & 54

10.1

10.2

The Gym Membership grants the
member access, for a specific period of
time, only to the Fitness Centre to utilize
the gym, equipment and some specified
facilities where available such as
Sauna, Jacuzzi and Steam Room. Gym
membership does not include any other
membership category.

Soe dsre Ga d bl ol )l gl ey
Ay T jas aaaa Ay 5yl Al A8
Aaliall (381 jall (oany s 4] gy azaly Hl) (galill
Jady Yy el 48 e 5 (g 55Shalls Ll Jia
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10.3

The member must ensure the correct
usage of the Fitness Centre equipment,
tools, and weights. The member shall
return them all to their designated place
after use. Horizon shall not be
responsible for any member’s incorrect
usage of equipment or weights or any
damages or consequences that may
arise as a result of that.

zanaall ahaiu¥) e SEI & i) e cany
Oilazall g <l hagaill g duad) A8LLN S ja Gl jaeadl
O sl e iy LS 4 dalall ol Y1
i) a (asaddl Al ) alexial be
b hall e s e GY1 Asladiul (e
@ oo s sl N () 5535l gl alasi

A dag Gaat s ddle ) yea

10.3

10.4

Members should be considerate of
other members by using their workout
towels when using any of the exercise
stations and wiping down equipment
with the sanitizer and towels available
at the stations.

S sidie sa s Vs ging O S i) e o
dadial o jise JS ahdiu) Bk o Al
S b5 siall Cadlial

10.4

10.5

The member agrees that the use of the
equipment at the Fitness Centre is
available on a “first come, first served’
basis. During peak hours specified by
the relevant branch, the member
required to observe the 20-minute
allocated time Ilimit for using
cardiovascular machines.

Gl el aladiul of e ol adl Gl
e o 2l Uia duiaal) B8N K ja 33 g sall
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10.5

10.6

Horizon has the absolute discretion to
upgrade, downgrade, remove, relocate,
and otherwise dispose of any or all
equipment and machines at any Fitness
Centre. The member is neither entitled
to request any adjustment to the
number of machines and equipment at
any Fitness Centre, nor object to
removing and/or replacing them for any
purpose.
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10.6

10.7

The member is required to fully comply
and adhere to all the instructions
highlighted through the signages
around the Fitness Centres, and to all
the usage and safety instructions of all
the equipment and facilities at the
Fitness Centre.

Gladaill areal JUY) & pdall e g
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10.7

10.8

The use of the steam bath and the
Sauna (if available) shall be the sole
responsibility of the member. The
member is required to comply with the
usage instructions and must obtain the
necessary medical consultation at their

(855 0)) Lskad) 5 sl alas @l yifiall andiivg
JEY) & il e iy saag 4l e e
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10.8




own expense before using the steam
bath or Sauna. Horizon will not assume
any responsibility for any injury or loss
that may arise as a result of using those
facilities.

st o Ala) sl (e Al g gl @Y1 Jaams
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10.9

The member accepts that Group
Exercise studios are exclusive for GX
Classes and only members with GX
Membership are allowed to use the
studio during the class in conduct. The
studios cannot be used by any member
(Including GX Members) for any other
purpose.

eelaall copxll cleld o e o il @il
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10.9

GX Membership — Terms
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The GX membership is offered as a
class for 30-, 45- or 60-minutes
duration.

4383 60 5l 45 5l 30 324l (anas

The GX membership (purchased in
addition to a Gym Membership) as
described in Articles 5.1 and 5.2

‘;@g)n Lﬂ;a\.’d\ S il e Joee S 5 iy
5.255.1 33l (8 mage 4 LS

The member is not allowed to attend
back-to-back classes (within 30
minutes from the end of the first class).

A58 30 e Bl (5 me L

Horizon issues a pre-scheduled
program for the classes at each Fitness
Centre. The member hereby agrees
that Horizon reserves the right to add or
remove programs, change the class’s
schedules or alter the trainer in charge
at any time without any prior notice.

o paaall Gudl Gasll Tadli ; 389 ol
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The member must book for classes
using the Members Application in order
to be granted entry. If the member is
late or does not book the class, they will
not be allowed to attend the class.

Gt a2l avaall Jaa @l jid) e cang
il Alia) Ll sao Ba miay i (S jidall
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It is strictly prohibited to bring children
into GX Classes or in any Horizon
studio without exception.

Gl Ganas ) JULY) i) Bl Luie gy
O @Y cleld (e deld ol ) s eleall
el

GX Classes will be held for a minimum of
three participants. It is not permitted for any
absent member to claim compensation or

Gl o cusie d yidia Y GBay Yy oS L
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recovery of the amount paid for such
classes.

12

Swimming Pool Membership - Terms
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12

12.1

The Swimming Pool Membership
(which can be purchased in addition to
a Gym Membership) grants the
member access to swimming pool
facilities available at some Horizon
Fitness Centres and Jasmine Fitness
Centre.

A il Gays (bl ol s L
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12.2

Swimming pools are available to
members only. Visitors and children are
strictly prohibited from using swimming
pools. By using a swimming pool, the
member agrees to use it at their own
risk. The member will be responsible for
assessing his own ability/skills when
using a swimming pool. The member
further acknowledges that there will be
NO LIFEGUARD at the swimming pools
and that any accidents or injuries will be
the sole responsibility of the member.

JULY aiay s Lo (€ yifiall 548 gia 4alondl 4S
P Ge Aabdl A8 alaaii) ge D3l
ob OsSiEdl @ls dabudl A4S, sl
deadyy Apaddll agilssue o b seading
A gy 4538 (3 anli e A ghasall & yidall
daday & jiiall i LS Aaland) 48y anladin oS
s & igal o 5 dabudl P TRPL PR PENP IR
3ok 8 il Gl sa gl e Jypmdl 25

a

12.2

12.3

The member shall, at all times, wear
appropriate swimwear in accordance
with Horizon's dress code policy and
maintain the highest standards of
hygiene and personal cleanliness,
including taking a shower before using
the swimming pools.
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12.3

12.4

The member further agrees to fully
comply and adhere to the specific
regulations, rules, and instructions of
pool usage displayed at the Fitness
Centre.

@l JoSl) QY e o il 385 S
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12.4

12.5

The member agrees to observe the
pool timings displayed at each Fitness
Centre that includes a swimming pool,
which may be updated from time to
time.
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12.5

12.6

It is strictly prohibited to bring children
to the swimming pool area. Horizon will
not be responsible if any child is
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harmed at its premises as a result of
any breach of this prohibition.

12.7 | The member understands that the | i< 5,l,a daj0 ol &bl oy of sy | 12,7
temperature of the swimming poolis set | lua si cawa Tapai Ll § Capall 8 dalund)
for winter and summer as per the | il le ol b s i of sy ¥ 5 giliall
recommendation of the manufacturer A A S il
and shall not be changed on individual
member requests.

13 | Fitness Services Adad) ALl lead | 13
13.1 | Horizon provides fitness services | Jduw e (pecaii dpin 28 Glead 38Y) jig | 13.1
including but not limited to: anll Y JUA)

a) PT (Personal Training) Sessions. il il cluds (1)

b) Group Personal Training (PT) Aalall celeadl cyaill Gluds (@)

Sessions. Lalall AU Cy il ciluda (&)
c) Buddy PT Sessions. Al aded Gl (&)
d) Swimming Training Sessions. 5 jran oy )i clds (z)
e) Signature Classes Sessions.

13.2 | The member acknowledges that the | odlef isjadl &L lead oL o el 58 | 13.2
above Fitness Services are subject to | sllas e ol AT ) iy e sl dia e
change from time to time at Horizon's G lad sl dga st dalall o0 Y ol s
sole discretion without providing prior ) & gl
notice to the member.

13.3 | Members must have a Gym | @l @l il agl ()5S of oS il ey | 13.3
Membership to purchase any PT, GPT, | « alall cuy il cileda ¢y e oSaill aly Sl
BPT, and Gym and Swimming pool | sl cily ull  daalall delaadl cily il
Mempership .to join' any Swimming | zii.) Sy bl a1 s 5 dalil)
T:]alr;]lqngn;?s&on that is valid for at least ok Aalal Aaludl by, ) leai
one month. et s U1 e el

13.4 | After the validity period expires, any | ¢l ¢l ab dadlall 358 clil oy o 2| 134
unused sessions shall be cancelled | «al jiiall (g gl (50 Taddiine je Ciluds
without any compensation to the | cilulall sad a5 of Sl Gl 13 Y)
member, unless'the memper elects to 20 33l b g sa sa LS gtiall
extend the expired sessions as per
Article 20.

13.5 | Before registering on the Members | Clala (e L;\J S sl Gulai 8 Jeadll J8 | 135

Application for any of the above-
mentioned training sessions in clause
13.1. The member agrees to complete
the Physical Activity Readiness
Questionnaire (PARQ), special terms
and conditions form and any other

Go g 1301 2wl 8 odef da jadd) (il
Lol il JWS) e @) gal) & il
Lyoall slainly (OlbinYl) sawall Ll
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questionnaire reasonably required by
Horizon.

13.6

At the beginning of the scheduled
session, the member must access the
Members Application to generate an
OTP to confirm the conduction. The
member is required to give the OTP
number to the trainer in order to confirm
that the session is delivered. Failure to
confirm completion of any session,
session will be considered delivered.

A panall Audal) Ay A @ il e Gy
Gl 3e ) gAY S il Gadal aladi
b o @ iadl el Audall slaf sl
Gl ) Gadaill Bk e Jusall Gaail e
Ky ool da @i Luall glal st
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13.6

13.7

The member shall know their own
physical and tolerance limits while
using any of Horizon Fitness Services.

dpad) 4,8 dgaa aley o) @il ey
o il AL Glead aladiul W) alead (g4
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13.7

13.8

The member fully understands that they
should not continue the exercise if it
exceeds their limitations or triggers any
pain, even if the fitness instructor asked
the member to continue, the member is
solely responsible for their own safety
while working out.

Yl JalS o5 e 058 o sl e g
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13.8

14

Personal Training (PT) — Terms

bjﬂ‘—ga&ﬂ\%)ﬂ‘

14

The PT sessions are purchased in
packages. Package validity starts from
the date of invoice.

AL ea ,_‘4;.;».‘ ll g._x;:)dﬂ\ Silals PV
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Group PT — Terms
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15

15.1

The Group PT session allows the
member to be trained in a Group with a
minimum of three members, led by a
certified trainer at the Fitness Centre for
a specified time.

A yidall Lalall eleal) cusull Cluls prasd
el A e A% Ao sana B Lt b
AL S 5e 3 Jase de Bl (al aaS

JBadaa daia ) Bl g Ayiag)

15.1

15.2

The Group PT sessions are sold in a
package of 10 sessions of 60 minutes
per session and remains valid for 1
month from the date of invoice.

d<a e dalall elaall il cluls ¢ls
sy iy 60 Leie JS 32 ccluda 10 (e 484
G e lie) aly el sad dalla i3

by gilall

15.2

15.3

In case of No Show of any participant in
the Group Training / Buddy PT session,
that session will be considered as
forfeited

ool duds 8 & jide gl ) gems oo Ja b
iy ¢ S Coaill Ads S /Aalall elaal)
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15.3

16

Buddy PT — Terms
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16.1 | The Buddy PT session allows the | co i ol o jidall AUy yuil) clulds e | 16.1
member to be trained in @ Group of two | A0 S o 8 Jase ae Gl pal Jladd
members, led by a certified trainer at Ba2aa Agie ) B2l diadl)
the Fitness Centre for a specified time.

16.2 | All other terms of Fitness Services and | 4Ll ciladd Lo g 3 paes (anaalloda e (@i | 16.2
booking shall apply. GOAY) Saadl dag b g Al

17 | Swimming Training - Terms b g il — dalaad) anlai | 17

17.1 | The swimming training package | Hsas & el dabual alas 485 & i) ~ie | 17.1
membership grants the member access | 4l gty ((aidl (aidd (e dals aded a0
to one-to-one swimming training | zad duad) a0l e s U se dalis @
sessions conducted by a certified Se 8 V) cludall sda g8 Y 3adaa Adla )
traintlafr j\t thg dFi’EIrjre];ss Centr.e for 'T: dalie L';}SS, cialin o 535 3all Gl 430D
specified period. These sessions wi L Gl il il o€ il |
only be available in Fitness Centres | ¥~ ¢ > “L.,I«;Cisas ) ax
equipped with swimming pools to i MR T
members with valid Gym membership
and swimming membership

17.2 | The Swimming Training sessions are i 5 UL G e dalud) addad cilids i85 | 17.2
purchased in packages. Package Bl gl e 1 lie ) 480 Lada
validity starts from the date of invoice.

18 | Signature Classes — Terms Jag pddl — B jnan quydi Jawaa | 18
18.1 | The signature classes are conducted e Ae genal 3hmall il Gacas laxd | 18.1
in groups of members, the member i Lole A O ol & Yy S il
must have a valid membership in order (3 e GuY gavas ol 8 (e & jiddl oSaly
to purchase signature classes, and it's | ; & jdi Jais I e Tode s ik Cu
purchased in the form of a number of 53330 e )
classes to be used within a specific ) )

period of time.

18.2 | All other terms and conditions relating | jawasy 4!l AV L all s Gukai | 18.2
to GX Classes apply to Signature | 3 jedl cayaill javas e eleall il
Classes. However, signature classes | j<., 8 naall Cappxl) anan (gl (el pag
are purchased separately, and shall not e bead) (o pall @l 3 e s G 23 Y g ¢ Jua
be considered part of the GX| ~
membership.

19 | Booking and Cancellation: sy g Jaall | 19

19.1 | Booking sessions: ‘Cludall Jaa | 19.1

- Session must be booked using the
Members Application in advance.

If the member arrives late into a
scheduled session for any type of the

Gakd Al L dudall as g -
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sessions mentioned in clause 13.1, the
member will use the remaining time of
the scheduled session only.

Sy (e o Lan 3] b & il (3a jeaniy
i 55 5S4 ganall Audal)

19.2 | Cancellation of sessions: cladall elad) | 19.2
- Cancellation of booked sessions must | e Ju ¥ Lo Jd ciludadl Jas o) i o) cang -
be cancelled 12 hours prior to the | w5l ol Hall didall saaall ac sall (ye del 12
schedluled sessciior;]. If the member didn’t | .\, ..., oy Audall ol dall gl ol Jls s
cancel or attend the session, it shallbe | ;, . - . e s e
' f Ay Hgadal) i 8 ass judy
considered forfeited and the session | ~ e A o Oy R « \AJ_\AA;
will not be compensated or extended. T
- The member must ensure to Re- | '\Mfd'} BALT.! o ol “Ac“'m
schedule the cancelled session to avoid | 2322 3 elelil Guiatl yaa e 50 (& °l‘.d‘°n
session expiry. e
19.3 | Booking classes: ‘uaaall jaa | 19.3
- Classes must be booked using the | guli alasiul B ammall jas cuay -
Members Application ip advance, and | 10 Js J s ol & jidall e a0 yidall
the member must arrive 10 minutes aaall daadl ae gall e (3l
prior to the scheduled class.
Ja 8 daa ol Jsaa & juiall Jasy -
- In case of arriving late for any class, . ¢ s Tid |
the member shall be denied entry. e =
19.4 | Cancellation of classes: ruawaal) sladl | 19.4
- Cancellation of booked classes shall | cilelu 3 30 Ji8 3 ) sanall (acasl) elal) (S -
be done at least 3 hours before the Acanll ae e e JBY) e
scheduled class.
QMBJ};;ALAA@M\ Ja 8-
- if the member doesn’t cancel a booked | 1.y 13 S sagally uu)mitilm jﬁ
class three times in raw, the member | & - dAc T um e I T
accepts that this will result in the system | &= e '
blocking them from booking the
Classes for 3 working days.
20 | Personal Training & Swimming dald) anlat g paddl) cupail) &) &) paai | 20
Training Extension
20.1 | All personal and swimming training | Aslull alaiy adlll cyall Sluls g 323 | 20.1

sessions are subject to extension. The
Member shall request the extension
within 30 days from the session expiry
date and must have a valid membership
as described in Article 13.3.

Gl paiy G Gkl o g, paaill AL
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The Member agrees to pay a fee 0f 50% | 4ad (0 %50 Jalay piy ads e & lall @85 | 20.2
of the remaining session purchase A sl o) il Al cludal)

value for any extension.

The service will be extended for a Aeaall AlaY) 5yl Jolas 3 il deadll 2aai | 20.3
period equal to the original service

period.

Guest Pass Admsas | 21
Horizon may, acting in its sole | J_8Y Flewll Ll i slhae e oly 383U jeag | 21.1
discretion, permit individuals who do | duad) 4800 35S 5e 3 5k 5 s jbw &l il agaal Gl

not hold a valid membership to visit, oyl e J b Lo cdaladinl g 4l 430
s o Finse on| 5705 Sl 3 e
subject 160 - S 22gy Lualall oy il prenl iy
Visitors shall be subject to the same ) J«_" 58 g )
obligations and shall comply with all the

T&Cs of this agreement.

A guest pass grants a person access to | X Jsay la Jaidll i3l el mia [ 21.2
the Fitness Centre for a single entry in | Js0 au) &y Jilda Baal g 3L 3 Aol AsL

return for paying an entry fee to use 3 el A Baamall 38 el lasiny
facilities specified in the guest pass. )

Members are not permitted to use a | alaiu¥ il ) g pal aladinl € jidall mew ¥ | 21.3
guest pass to gain access to the Club | ;a5 sale 33l e ol alasiul § ol )l galll

or use any paid facilities without charge ey 3840 cidl 13 ) ad

unless authorized by Horizon.

The Management reserves the right to | gl (e il @l slalY Gall 3,0y sal | 214
exclude any guest from the Club | .l yuii sl QA Cuw ol pasd (50 azly )l
without giving any reason for doing so N Jeaa e i il

and change the charges levied for

guest passes from time to time.

Fees & Prices Sl g agmll | 22
The member hereby agrees to pay any | ¢l sill Wassd dy yia of ado Lo o sl Gil gy | 22.1
tax amount set by the applicable laws | x sl ¢ 4338 55 jslia CuilST ¢) g clgn J sarall
whether or not issued and enforced at REIRR N ei 4By o3 e

the time of entering into this agreement.

Without prejudice to the local | o ¢iu bl chlay il JIMAY) oe0 ¢330 Gay | 22.2
regulations, Horizon reserves the right | ;s <y i 8 aabiadl @l sy hla jleul s

to change at any time the fees of the e ad)
available membership plans without

any prior notice.

The price adjustment will not impact | ¢ g gall Sl 13V Je ¥ Jiaad fise o | 22.3

existing memberships. However,
Horizon reserves the right to apply the

il ) Guls b Gl B iy o
OAe Y day &l AV Aadlia 400 Ladie Jazall




new and adjusted price where a
membership  expires  after the
introduction of the adjusted price. In all
cases, taxes shall be applicable on
existing memberships whenever the tax
regulation states that.

il aiyy () aY) mien 3 Jaeall el oo
Gual e gl Gls) maiy e Qil jal)
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If a new tax was introduced or
increased by the authorities (Including
but not limited to VAT), and if the tax is
applicable on current memberships,
then the member shall pay the amount
of the tax, or else they will not be
allowed to use Horizon premises and
avail its services until the tax amount is
fully paid.
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22.5

All members must pay the specified
joining fee when purchasing any of
Horizon’s membership plans or Fitness
Services. Such joining fee is separate
from the membership fee and shall be
paid in addition to it. The member
acknowledges that the joining fee is
neither refundable nor transferrable.
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22.5

23

Payment

PEN]

23

The member agrees to pay for the
membership, Facilities, Products, and
Services offered through the payment
methods specified by Horizon at the
time of purchasing.

GV ded dilie adal e @l il (s
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24

Recurring Payment

3y S0 Cilady o laud)

24

241

In case the member wishes to purchase
a membership under the Recurring
Payment scheme, then the minimum
duration must be for 12 months.
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242

The member also agrees that the direct
debit from his/her account shall
continue deducting after the 12 months
elapses until the membership is
cancelled by the member.
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24.3

The Monthly Recurring Payment shall
be deducted automatically on the first
calendar day of each month, and your
membership will be extended by one

s sl o8 Ll wdaids 5y jSiall 4y el dndal
O g Baal CS) I g5 o3le el S (e
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month for each payment (Renewal
Period).

244

When a membership is bought on a
recurring payment basis, you need to
pay the joining fee in addition to 1
monthly fee that shall be deducted as
the last month's fee of the membership.

In addition, you need to pay for the
current month on prorate basis to the
last day of the calendar month.

dadl sl e oely @iVl g il laie
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24.4

24.5

After 12 months elapse, the automatic
renewal under the recurring payment
scheme can be cancelled at any time by
visiting your designated Fitness Centre
and submitting a cancellation request.
A minimum of 30 days’ notice is
required. However, the recurring
payment deduction will be done on the
first day of each calendar month.
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24.5

24.6

If the recurring payment was not
deducted (Default in payment); then 30
days is given to the member to pay at
the fithess centre. If the member fails to
pay within the period, then the
membership is canceled, and the
member is required to rejoin again.

ey Laic ¢ 5 Sl Aadal) phail o) Jla
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24.6

24.7

The member shall not be able to access
the fitness centre in case of a Default in
payment.
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24.8

Freeze For recurring payment: freeze is
available with payment, A request can
be made through the application, or at
the fitness centre and payment should
be made for the freeze, The
membership shall be frozen for that
period and monthly membership dues
shall not be deducted for that month.

Minimum Freeze period is 7 days up to
60 days per year.

83 s 7Sl bl Jla 8 A guinal) pen
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24.8

25

Cancellation of
Services

Membership/

cilasdl) [ ALy slad)

25

25.1

Member acknowledges that for all types
of cancellations, the joining fee is non-
refundable, and Horizon shall not
refund the joining fee regardless of the
timing of the cancellations.

Ul alaai¥) a ga y 213yl 4L aaey & il iy
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25.1

252

Cancellation of any Lump Sum
payment membership is not permitted
and the amount paid is non-refundable.
In exceptional circumstances.

CSar Y G dadie Sl il Axdy (ol elal) jeay ¥
Ladie g ghadll g shiall aladll sole )
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253

A  monthly paid membership is
considered open-ended; therefore, we
will continue to deduct membership
dues until a request to cancel is
received from the member. A monthly
membership will not be cancelled
automatically after the initial minimum
term indicated. Such request shall be
submitted 30 days’ notice from the
payment due date. The full amount of
the notice period shall be accounted for
payment through the Direct Debit. The
member shall obtain a confirmation at
the Fitness Centre that the cancellation
has been applied.
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26

Refund

de ghaall Al Bale)

26

Failure to use the fitness center or non-
usage of the fitness center facilities or
any bought service whatever it is
doesn’t grant a refund and does not
eliminate the obligation to pay all the
subscriptions on time.
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28 Membership Freeze A AdN aaad | 28
28.1 | Members can freeze a valid | gds JA e g be @ RA) aead & iall (Say | 28.1
membership by paying the Freeze | ;S (S jidall Guki 85 ) Sidl danill o g
Charges set in the Members | i <45 iof aaS 2L 7 520l @l L3V apeas
Application. Membership freeze can be S g LS o amil 028 Loy B0 Baal paiany
for a minimufm6p())ercilod of 7 dayts up .to Z Y LI Aiia 330 a5 o Ja s colial
maximum o ays as categorize A ol G L e
below, provided that the membership S 5 L 30 0 B

has a remaining period of at least 30
days. as per the following criteria:

28.1.1 | 12-14 months Membership may Freeze | alu ¢l jed 14 =12 (e 43 5S35 g3 &) iyl | 28.1.1
for a maximum period of 60 days. Lo 60 aseaill i) sl

28.1.2 | 6-11 months Membership may Freeze | gy 6811 -6 oo 432 o585 Al &) iy | 28.1.2
for a maximum period of 45 days. Lass 45 oduanil ad 2all

28.1.3 | 3-5 months Membership may Freeze | ilu < jsed 5 -3 (e 42 (585 () &l i) | 28.1.3
for a maximum period of 30 days. Lass 30 odwanil adll 2all

28.14 | 2 months Membership may Freeze for | ad¥l aall dly (o)) s 4ine o 55 53 &) jiiy) | 28.1.4
a maximum period of 14 days. g 14 srandl

28.1.5 | 1 month Membership Freeze is not | il B p& el 4iae (5S5 dll &l jidy) | 2815

allowed

28.2 | All freezing requests shall be made | & b oo e ab AV dend il aen | 28.2
through the member’s application or at | aua)l 8L S0 50 A € i) (Gulas
the Fitness Center.

29 Membership Transfer S adN Jusai | 29
29.1 | The Member is permitted to Transfer | | 4S) i 8o (e Aiall Joy & jilall ey | 29.1
the remaining balance of their | Yicay @Y &l iV Al Guy al &1 (add
membership to another individual who el oo LAY (e Al sadl J

has never been a member of Horizon,
the minimum remaining period of the
transferred membership must not be
less than one month.
29.2 | The member must submit all the | 4 slaall Slaslaall puan aaii & idall e iy | 29.2

information required by Horizon for the
purposes of the Transfer, including
information about the individual
receiving the membership. The new
member must complete the transfer
formalities and agree to membership
agreement and terms and conditions. A
Transfer fee must be paid by the

Cilaslaa Lghaa (ga cJygaill Gl 38Y) Jid (e
RN _A\Jvﬂ\)'iﬁaY\ d—‘}ﬂe@.\ugﬁﬂ\ uaddll e
KA el aY) al) waall o gad) e
oyl 5 ) LAY A8 e 481 sl 5 da DU
A A paddll J8 (e disad ey add s
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recipient of the transferred
membership.

29.3 | If the transferring member wishes to re- | salels &l yid¥) Al Jeaall & yidall e ) 13| 29.3
join after his/her membership is | cuyy | yull 4Si mdl disad &5 o 2z plaasy)
transferred, th.e appligable joining fees | o jiias licl 5 jals 40 stV aus ) gds aile
shall be paid again and will be s
considered as a new member. o

30 | Fitness Services Transfer B cladd Ligai | 30

30.1 | It is allowed to transfer Personal | aalull by jxi5dpadill Sy jxill Jysais ey | 30.1
Sessions and Swimming training | A4 Jedl & pid ol & of by Jad
sessions only, provided the member | -, ,xill il SRR PR G\ R W I
has a valid Gym membership. for PT Ay bl ol R, deaddl
transfer, ar.1d Gym anq Sw.lmmlng .Pf)ol e 330l el aledl iy, ysatl dalad)
membership for swimming training S e
transfer for a minimum of one month. )

30.2 | A Transfer fee will be charged for the | Jisa3 Glel a) Jde disnd aguy ady i s | 30.2
session transfer regardless of the Al cldall sae e il e ciludal)
balance of transferred sessions.

31 Operational Hours Jed) clela | 31

31.1 | Horizon operational hours vary from | . Al J) 48U 35S e o (3891 Jee el alias | 31.1
one Fitness Centre to another.

31.2 | Horizon shall issue a detailed timing | 3 » J< ol g3 ae) g0 Joan Hlaaly N asti| 31.2
schedule for all Fitness Centres. The | i & susill i jo 5 ) sdiall die ) gall 2a3 5 4800
published schedule is subject to change e i) g
at any time without prior notice.

32 | Peak and Off-Peak hours 3ol clelu z B g8 4 clelu | 32

32.1 | Horizon offers membership Peak and | z )iy 35,3 Gleln & &l 1Y) Y ig | 321

Off-Peak at different price ranges, the
Peak is for the busy hours of the
operational timing and the Off-Peak is
for the quiet hours. Horizon reserves
the right to change the details of the
Peak and Off-Peak at its own
discretion.

paniiy calida B (Sl 5ol Glela
Jedl i ly G i Alaa¥l clela 553
D3a¥) OS5 Cua 550 el Ay 5 AY)
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32.2 | The details timing of the Peak and Off | cilelu z a5 35,0 Gleln Gudsd Jualsi | 32.2
Peak are set below: (YIS 35,

Centre Day/week Peak Off-Peak 3o g A B ool cilelu € 9ol Jasy 38l

5.00-9.00 am |10.00-2.59 pm |1 ac2:59 -lalual10 LLa9-5
Mixed Sunday-Thursday 3.00-10.59pm 11.pm-4.593m B\-\--a 4.59-¢Ls 11| 2Ls 10:59 -“)*-““' 3 ) - L‘y\ /] s
/Men Jda,
Friday- Saturday 2.00-11.00pm e 11- 15612 2 Cusall - Axaall
Sunday—Thursday |7.00-10.00am | 11.00-2:59pm | iae 2:59-aluat1 Wha 10-bba 7| ueall — 2l
Ladies |Saturday 2:00-9:00pm elaa O — 1,612 cuddl | eluall
33 | Lockers cUijal | 33

33.1 | Lockers shall be used to keep | (xS il Gudle pungl | jas il jall paaius | 331
members' clothes, footwear, and | aaaalsi JAA Laid duadlll agililaia g aghidal g
personal essentials only while they | Ul 3all aaaius i caay Aadl AL S e &
are at the Fitness Centres. Lockers | x=b ¥y Audll dpadidll cldaidl laal
must not be used to store any | sLi¥) hial elyl §aia o Ll WSa W el
valuable belongings. Under no Al
circumstances should the lockers be
considered as a security deposit
facility.

33.2 | The member must use only one | chi saaly 4158 aladiul & bl e | 33.2
locker on a temporary basis for the | JS_ e & & jidall aa) 556 3 & 9525005 il
period in which the member is at the | .80 2l 5 AT @8 je gl & 5l ) 3L
Fitness Centre or other Horizon | Ja U (licls 4l jall aladinY adY) aal) fany
facilities. The maximum time shall | 4se e <L 3l o ) iy s elaill clelu 3
be 2 hours for men and 3 hours for | 3,55 eall slaaiily Lilali mids of e e
women. The locker has been pre-
programmed to open automatically
after the above-mentioned time
expires.

33.3 | For lockers that are equipped with | J&l ju 2SS aladiul o jibe S Jde | 33.3
an electronic locking system, each | J& aUss e (g giad Sl el jall dully (d5) Al
member must use their personal | sl 4lS & iball gl Ja Ay | Sy )

PIN code to lock the locker. If a | .J&ll il Lals &l ja) 33V Gulaiv cags dalal)
member forgets their PIN code,

Horizon will apply special

procedures to unlock it.

33.4 | All the lockers will be opened at the | JS 3de) ac 5o 8 Laldli Ul AN pjpes i
closing time of each Fitness Centre | 4alall Jeall cilelul lay dpy 4L S
in accordance with the timing M
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defined. Neither Horizon nor its
employee shall be held responsible
for any item that may be left in the
locker.

salige Vs 3V Jeati ¥ deall Sl
AN G e gl A s

33.5

When the allocated time mentioned
above (ref. 33.2) elapses, Horizon
has the right to program the locking
system so that the lockers are
opened automatically, and has the
authority to advise Horizon staff to
open these lockers and dispose of
all their contents without taking any
responsibility.

8 Sy LA JU) ol e e 38U S5y
el ) Kall 5 acadall ¢ ) oleiil aie Lilals
Leha s 4 5y daBliall Led LS (33,2 3_aill)
2 lehsine e paladlly GUIAN 33 i

RESI P gsi dand (450 e S 18 o ladil

33.5

33.6

The member is fully responsible for
their personal belongings at all
times.

Lpadill alilaic aaen A gsue o il Jeady
Y IS
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34

Obligations and Prohibitions

il slaaal) g culal 35Ny

43

34.1

Dress Code

oulall) a0 68

34.1

A. Members and Visitors
required to comply  with
Horizon’s instructions  and
policies on dress code as issued
by Horizon from time to time.
Members, at all times, must wear
appropriate  sportswear and
sport shoes at the Fitness
Centre. The member is further
prohibited from wearing slippers,
t-shirts or cotton shorts when
using the swimming pool,
Jacuzzi, Sauna and steam room.

are

Cladail JEYL i 5535 058 kel o3l
) oLl ael 6 Glais Lad 33Y) Sl
Slo cny AT N iy e e 331l
ondhe oIyl BN pen B S i)
Sa b Aade dpaly; ddals daaly
1)) oS sl e jlaay LS diad) 2300
s (Bhe duadl) dpal e 43N
IO bl 5l gl pudl o) laadll
Uiy o)sStally daludl 4S5 aladin)
D) dd e

B. Nudity and clothes changing in
the fitness centre are strictly
prohibited. Members and visitors
are requested to use the private
changing cubicles provided at
the Fitness Centre.

o8 D) s sl g el Wy Laie iy o
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34.2

Animals: Members are not allowed
to bring animals to the Fitness
Centre.

g_ﬂ;l:mh u:\S).h:lA“ T Y :QUU'..\AJ‘
Al LD S e ) il

34.2

34.3

Smoking: Smoking in all forms is
strictly prohibited inside Fitness
Centre.

Jals Al apany cpaxdl Tl laie aiay 1¢pdail)
Al a8l S) e

34.3

34.4

Alcohol & Drugs: Drinking alcohol
or taking any type of drugs is strictly
prohibited inside Horizon premises.

sl Sl Gy Ul Laie ey 1l jadall g J gasl)
dals Ll y il paad) o)l e g g5 gl 24
Aol 48000 5S) 5

34.4

34.5

Performance enhancers,
hormones, and steroids: It is
strictly prohibited to trade and/or
consume any performance
enhancers (e.g. Steroids) or any
other kind of hormones inside the
Fitness Centre. If any member or
visitor is found to be in violation of
this provision, their membership
shall be terminated immediately.

Laie ey cilladiiall g <l gagdl g 51481 <l jna
eV @l e g sl e g sl Jlas¥) L
e Al sl ol (JE) o Sle cldaidls)
AL S e Jals e gl alad sl Gl ga sl
S oS Ak el Gl elgdl Sy Al

Adllaal Jia 31,5 )30

34.6

34.6

Music: Members are not allowed to
play their own music using any
device which may permit other
members to hear it regardless of the
sound volume being high or low.

palias ge Joll (S ilall jamn Vi A gal)
S idall Sy 8 Glea gl alasiinly dcaidl)
38 oo Lbill Gopar el o AY)

Lalass) o lels )« seall

34.6

34.7

Food: Members must not bring or
eat food at Horizon Fitness Centre
Facilities.

i) 2801 )50 B e b

34.7

34.8

Promotions: Members shall not be
involved in any commercial and/or
promotional activities whether oral
or through publications in any and all
the facilities of the Fitness Centre.
Members are prohibited from
advertising or selling any goods or
services within Horizon Fitness
Centre.

OsS el a_aiy Y o g tdaan g AN @Slead)
Lot ol g dhangs i 5l /5 Ay lat datil 4 8
Se 38 e e gl (B el phiall alaiuly
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OS) e Jals Lgay o) e o claine g e
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34.8

34.9

Mobile Phones:
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A. The member and visitor must
refrain from taking photos or
videos in all forms using any
devices within Horizon Fitness
Centre facilities. It is also
forbidden to use social media in
order to publish media about
themselves or any other member
or Horizon staff. Photography

and videography is strictly
prohibited without written
permission from Horizon

management. If the member or a
visitor is found to be in violation
of this provision, Horizon
reserves the right to terminate
the membership with immediate
effect without any compensation,
and to expel the visitor from the
Fitness Centre.

os i) (e i ) k) e aay
LWISET ey s pudlly jseall 24
AL S e 38050 Jals Slea gl alaainly
Bl aladiul agle  Hhay WS dnall
e Y sl agedll e all claia¥) Jual il
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e DN Sl a5 Gl gl 0se 18
Aol 4800 S 5

B. Horizon shall not  bear
responsibility in the event that
the member changes his/her
mobile number and Email
address registered in the
Horizon system. The member
must submit a request with an ID
proof to customer service by
emailing:info@horizonfitness.om
to change the mobile number or
email ID.

0 & jitiall yuad Al see GAY) Jaaii Y 0
o Jaanall 35 IV B3y 5 5l Galad) adila
Gl aais o il e cany 3391 dalail
4 8 e eDlaall dads ) Cailgl) B )y
2l Gk oo Al ) b G L
(Y Ol sindl () 5 S

info@horizonfithess.om

maintain the highest standards of
cleanliness and hygiene at Horizon
Fitness Centre. Failure to do so may
result in unwanted odours that may
disturb others. Horizon will notify
any member who fails to comply
with this provision. If the issue
persists, Horizon reserves the right

AL S e B daeddll Aiadl ulae el
138 ol jial ade (535 3 Cua G dadll Aol
Gl Y has AW le ) ) A
A jiiall ady ol 13y saclil) sdgd Jiay V&l jidie
O el Y el Ball 3 ¢ <o A Jag
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7| 34.10 | Air  conditioning, Sound & | i aa Ul Cigall dakily ciusill [ 34.10
Satellite Systems: The member | &lsd ol /5 Gpall dadail 5l Cauill Cilalae)
shall not change the settings of the Aseliall LYy k)
air-conditioning  system, sound
system, and/or satellite channels.
34.11 | Body Odours: The members must | e Llall oS jiball ey amad) milgy | 34,11




to terminate the membership without
any compensation.

34.12 | Personal Training: Members and | ¢« Jlsills (S tdall pia 1adddl il | 34,12
visitors are prohibited from training | & 4l ALl S je 3 AT padd gl
anybody else at the Fitness Centre | ¢ o Juall Jiie i (IS ol ¢JlsaY) paen
under all circumstances, whether in | ab ¢ 2l 13 & jide of dillae Jis 3 Jiia
return for money or not. If any | .4sisaildsile] 5l (gt gl o 50 4S) il eled)
member is found to be in breach of | <l dl luasd Ly,s dey I &58 Y Loy
this prohibition, Horizon shall be | x ic sexs 5l JAT (add (el Glo il
entitted to  terminate  their CAY) Lalasy)
membership without any
compensation or refund. For the
avoidance of doubt, personal
training happens when a person
supervises the exercise of another
person or group of people.

34.13 | Personal Belongings: Members | 45l oS jidall Jeady jdpaddl) cililaiall | 34,13
take full responsibility for all their | & s s ¢l dpasdll agual i e ALY
personal belongings while at any | oty (850 Lalid) dad) 2L S ye g (6
Horizon Fitness Centre, and | luibises ledssues lomias GY Llssue
discharge and relieve Horizon, its | sf «ali 5 &ba o gl e DS Leal iy
directors,  officers, employees, | Jal &b il o s Aaadd Clalatia gl ) pua
contractors, and agents from any Leaa ol dacaddl il 3
responsibility for missing, lost, or
damaged properties or personal
belongings, whether left inside or
outside the lockers.

34.14 | Gifts: The member refrains from | ix i g Blio¥) & jisal e aiia Liagd | 34.14
engaging with any of Horizon staff in | @@l Jsal e J<s b @) ik
any form of personal relationship. | o« g 55 s elhae) Bl Laie aiay LS dpaddl)

Also, it is strictly prohibited to give Y e ilaga (sl ) Llagl) ) il
any type of gift or money to any
Horizon employee.

34.15 | Towels: For hygiene reasons, | (e wa dillall gl Gl ddliadl | 34.15
members must use towels in all their | 3 Gl gas (8 Caliliall aladin (S yidall
workout. VAP

35 | Risk and Liability Al ggmall g Jhalaal) | 35

35.1 | The member must know his/her | dssuall Lgs a8 /45 )8 sae & yidie IS alay o iy | 351

physical abilities and limits when
utilising any Fitness Centres
facilities and shall remain solely

sa s il 28 S e 8 e daladiul vie
ULS ssiwe i Adppue daaly e o2
daadl B 8 e b Lo jla ) el




responsible for determining the level
of intensity for the exercises
conducted at the Fitness Centre and
ensuring they work within their own
personal limits. Horizon, its trainers
and/or instructors are under no
obligation to monitor and advise
members in this regard.

o3 Aujlae e il Ladd ail e U
e\)’ﬂ\ Lﬁi [PRTEE ji éﬁ\l” Sl ol 5 ol
=) Vg (alaty Lasd (48 jidiall oL ) 5 480 s

35.2 | The member agrees that they shall | sa)l &L SI e axdiey b & jiddl 5 | 352
access the Fitness Centre and its | ¥ ciuadill 4l e o gy dalall 38 jall
Facilities at their own risk, | «0)3s¥)s @ jeailly Claall Gl Lasd Laws
particularly with respect to using the | 48Llll SI je (& cuoaill Slads 8 2giS jlbag
equipment, tools, and weights and | 4ssai @l e Lidssme GY a5, A
participating in training sessions at andl pila Lganay
the Fitness Centre. Horizon bears
no responsibility for any advice
given by Horizon staff.

353 [The member assumes  full | sl disn da ddssuall & sl Jaady | 35.3
responsibility for any damage | &) G e 3 LS S Gl jead S Claadl
caused to Horizon’s equipment | ¢l iidl Ui (e Jua) ol alasiul ¢ gl dags
and/or fittings at its facilities as a | 5/ lwdl WG s G psdl e cagy
result of the member's misuse or | dLaylL 3, paidl LS lly Gl el
negligence. Where the member sbaBY) e lgie (ay saill
damages Horizon’s property, they
shall pay the cost of the damaged
equipment or fit-outs to Horizon in
addition to  compensation if
applicable.

354 | You understand that physical |&aeall lally dhal) of Al o s | 35.4

activities, exercising, and/or using
gym equipment may result in
serious injuries or lead to death.
Your discharge and relieve Horizon,
its management, trainers, all of its
employees, and contractors from
any responsibility that may arise as
a result of any harm, loss, damage,
injury, death, or accident suffered by
you from being at or using the
Fitness Centre and its Facilities. You
further discharge Horizon from any
adverse impact of adopting a
training program or medication/

Bl )l ol il jagady Clarae aladil g
el Bl ) gas 8 3 kha clilal cad
Leal sl 5 Lo yas Leuilasay Ll s (38Y) Jas
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nutritional
purpose.

supplements for any

36

Management Rights

SJH}” ‘jﬁa

36

36.1

If the member breaches any of the
terms of this Agreement, Horizon
reserves the right to terminate their
membership without any
compensation or refund.

Sla Ay sda g pd UGl padl el 1)
il Bale) ol iy gai gf ) 50 4S) 5380 eles) (383U
leadll i @l Y Jiie g sdadll

36.1

36.2

Members will conduct themselves in
a respectful manner towards staff
and other members and abstain
from causing nuisance to staff and
other members. If any member
behaves inappropriately towards
other members or  Horizon
employees, Horizon reserves the
right to expel that member and
terminate their membership without
compensation.

5 bl ae oS iadl el o o
Ge sl ol liial upAY) oS ik
AV S i)y il sall le ) ol ol
ot Y e dole G e Ly s b
G Sl G ilase s cppAY) oS ikl
Lo 95 sl (052 4S) ) el 5 & yidiall ell alay)

36.2

36.3

Horizon reserves the right to
suspend any of its services or close
its Facilities or any part of them
permanently or temporarily
including, but not limited to, the
Fitness Centres, swimming pools,
tennis and squash courts and others
without prior notice.

Ledil ya (e sl Ble 5l dead (gl Galad (383U (3a,
e Alls (s sl il (< Lgie e 3
&y ol Anadl L S e ¢ peand) Y JUEL Jas
LSl ol s Sl il el i dalud)

s Jlad) G5 s AT G s

36.3

36.4

If any of Fitness Centers has been
closed, or any service suspended
according to clause 36.3 above,
Member’s right on whatever remains
of his/her Membership to any other
Fithess Centre or service (as the
case maybe), that he/she choose in
the same governance of which the
closed Fitness Centre or suspended
service was in. The member has no
other right in lieu, and he/she cannot
claim a refund.

gl ) 30 Al A8 S e ol Bl Jla 4
Jity odel 36.3 aull 8 ) 5l o dead
g ) G A Bae e B Led & i) G
Gl 8o iy (Jad) caua) oAl das
ity s dacdll sl g il Lo lef ) ddasladl)
g b G e ol aS) jidl Jysad o yisa) s
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A gial) Leadll ol @) jiEY) JiEa ) sal (ge 4nds

36.4

36.5

Horizon reserves the right to change
any of its scheduled sessions under

b Al cludall sl juad 3O sy
Lad G Gaus e el (sl 0 1yt

36.5




any of its memberships without any
prior notice. Horizon also reserves
the right to change any trainers,
instructors, and employees
delivering any services, training,
classes, or sessions without any
prior notice.

Jwﬁ\tgiujdk_\:\).\ﬂ|uhnh}iuam):\m}i

36.6

other than the
the member’s

If any person,
member, uses
membership or their Members
Application to access Fitness
Centre, Facilities, classes or
sessions, Horizon will terminate the
membership and may take legal
action against both of them.

o) s oy o e ol & 81 olgly B8V o
) sl (S i) Gkt 5 41 ) alasily
S pananll 5 GLAN S dpad) A8 S e
B ) sa LS (e jidiall anly 5 ) saaal) cilidal)
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36.6

36.7

Horizon reserves the right to novate
the obligations under this agreement
to a third party without any prior
notice to the member. In such
instance, the member agrees to
comply with all of the provisions
under the agreement which shall
remain binding.

Dl e Gl Gl g Ledaa i o 383U Gy
O3 ABUEY] 038 (pania A jaall el Y g b
(Jadl o2 Jie iy @ jidall Gawe il
Loodll meal JEY e il @8 e
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36.7

36.8

Horizon reserves the right to change
the rules and regulations governing
the use of the Fitness Centre
facilities and services at its own
discretion without prior notice.

plasiiul ol il & slll g ac) g8l s (383U G3ay
o el Ltlani g Le8dl ya g dadl LA S) e
(Banna lad) (53 Ll i (3llae

36.8

36.9

Horizon reserves the right to prevent
any individual, including the
members, from entering any of its
Fitness Centres or Facilities if
Horizon believes that granting them
access is not in the best interests of
Horizon or its members.

- S il agiana (g5 - 28 (sl e (383 3
Al Aad) AL 81 e e ol ) dsaall (s
el 53 f aad 381 il 1Y) (lgdl e ) S L
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36.9

36.10

Horizon reserves the
terminate the member’s
membership  without refund or
compensation if such member is
believed to behave inappropriately
towards other members or Horizon

staff or intentionally damages or

right to
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misuses Horizon equipment, tools
and fittings, under such situation,

Horizon reserves the right to
demand compensation.

36.11 | Any waiver a provision from | s s (s sl oo G J8 e J5S 6l i Y | 36.11
Horizon’s part shall not be | salb i o &Sa ol oo Joks dlie 48 28
considered as a waiver of any other | 3 sl 38 4u jlas 2o (K8 Y5 LEEY) (1
provision under the Agreement. | el sas) & 48N o gai sl o3y
Horizon’s failure to enforce the | “lbulic A Gall da Jie dujlas oo Yl
performance of any provision shall Al
neither constitute a waiver nor affect
its right to enforce such provisions
on other occasion.

36.12 | Horizon has the right to close any of | 4Ll Sl aals 38 e sl @) G Gay | 36.12
the Fitness Centre facilities for | &l il (my i 50 cams Y sl lpall dgall
maintenance or for any reason Gl 33 Bl e
without compensating the member
for the days of closing the facility.

36.13 | Horizon Fitness Instructors are | b sl (e (ads ol Ciliy @Y1 o aal 3y | 36.13
authorized to stop anyone from | i3l sl & jisdl ol agils e e 13 oy o
exercising if in their opinion the | sy .0 A3 o 4 63 s 8 48 Hlay ) ey
member/guest is exercising in a Ol Sl g 2@l Gpeddiinaad) e
manner that may result in personal
injury and or injury to others.

Members/Victors must abide by the
guidance of the Fitness Instructors.
Children Juky) | 37

37.1 | Members are strictly prohibited from | @Y1 SI e ) JibY) ladaal B leie piey | 37.1
bringing children to Horizon’s Asd
Fitness Centres.

37.2 | Horizon reserves the right to permit | Lile 15 (e J8 45w Jib 5 #landl 383 32y | 37.2

a child below the age of 15 years to
use the Fitness Centre and
swimming pool for health purposes,
provided that their parent or legal
guardian signs a written disclaimer
and consent form confirming their
(a) approval for their child to use the
facilities; (b) compliance with
Horizon’'s Membership Agreement;
(c) release of Horizon and its
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employees from any responsibility
as a result of the child’'s use of
Horizon Fitness Centre facilities; (d)
assumption of responsibility in the
event of any mishap; and (e) any
other term required by Horizon from
time to time.

37.3

Subject to the provisions of the
above clauses, Horizon may, on an
exceptional basis at its own sole
discretion, permit children between
the ages of 12 and 15 years old to
access the Fitness Centre, provided
that they are accompanied by a
guardian and purchased Horizon PT
during the session. In such
instances, the child must leave the
Fitness Centre as soon as their PT
session has ended.
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37.3

Personal data
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38.1

By using Horizon services and
facilities, the member agrees to the
collection and use of their personal
data and information in accordance
with these terms and conditions.

Al Lglaas 5 (38Y) (381 yal &l jiiiall aladiiasd dey
Lo g il s3] Tk dund )

38.1

38.2

The member fully consents to
Horizon obtaining and processing
their personal data in accordance
with the laws and regulations
governing personal data protection
in the Sultanate of Oman.

il Je 38 Jpan e WK & il Gl g
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38.2

38.3

The member is entitled to:

a) Revoke the consent for
processing of their personal
information provided under this
Membership Agreement;

b) Obtain a copy of their processed
personal data from Horizon;

c) Request deletion of personal
data and information in
accordance with the law; and
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d) Be notified of any breach or
unlawful access to their personal
data.

38.4

Horizon agrees not to use the
member's personal data for any
purpose other than the performance
of this agreement. It further agrees
not to transfer the member's
personal data to any third party
without obtaining the member's prior
consent, unless required by law or
the regulatory authorities in Oman.
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38.4

38.5

The member's request to delete
their personal data will not entitle
them to a refund and does not
constitute a termination of the
Membership  Agreement.  The
member agrees that Horizon will not
grant them access to the Fitness
Centre without having their personal
data for identification purposes.
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38.5

38.6

Horizon hereby agrees to comply
with personal data protection
statutory requirements relating to
children in accordance  with
applicable laws and regulations.

Juiay) e 2@yl oda e 33Y) 385
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38.6

38.7

The member agrees to receive
advertisement  materials  from
Horizon on their registered mobile
phone number and email address.
However, the member can request
to stop receiving such materials by
submitting a request for the same. In
all cases, the member is not able to
request stopping updates and
messages related to their
membership as it is essential for
using the services related to this
agreement.
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38.7

39.

Termination

Without affecting any other right or
remedy available to it, Horizon may
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terminate this Agreement with
immediate effect if the member
breachess any of its terms.
Termination for breaching the
Membership Agreement will not
entitle the member to any refund or
compensation.
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Indemnity

You agree to defend, indemnify and
hold harmless Horizon, its affiliates,
employees, agents, directors,
officers, from and against all the
liabilities, claims, damages and
expenses (including reasonable
attorney’s fees and costs) arising
out of your use of the Fitness Centre
and its Facilities, your breach or
alleged breach of this Agreement or
your breach or alleged breach of the
copyright, trademark, proprietary or
other rights of third parties or
Horizon and related subsidiaries.
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40.

Notices

Q‘JLE&?‘

41.

Any notice given under this
Agreement shall be in writing in
either English or Arabic and shall be
served by delivering it personally or
by email or by recognized courier
service at the physical address, as
applicable, set out below:
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411

To Horizon LLC:

Horizon Email: info@horizonfitness.om

Jasmine Email: info@jasmineforher.om

PO Box: 691, PC 114

Tel:(968)24390427/428

For Member: Registered Email and
Mobile Number in the system.

oA 20 e e GEEY N
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A notice shall be deemed to be
served with full legal effect:

In the case of registered mail or
courier, seven working days after
the date of mailing; or

If by e-mail, on 09:00 am of the next
business day following sending the
email.
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41.3

42

Force Majeure

5_alal) 3 gal)

42

421

Horizon shall not be liable for any
delay or failure to enforce these
Terms in whole or in part as a result
of any cause beyond its control and
without fault or negligence on its
part, including but not limited to acts
of God or actions of civilian or
military authority, current laws and
regulations in the country and their
amendments, epidemics and the
spread of infectious diseases, wars,
fires, explosions, nuclear accidents,
power outages, unusual natural
disasters, electronic piracy, and
other illegal activities practiced by
third parties, or their inability, on
securing products or services
provided by other persons or
transportation facilities, or the
actions or negligence of
transportation or
communications used by public
carriers.
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42.2

Horizon is not responsible for
damages resulting from force
majeure that leads to delay in
opening or in case of closing its
Fitness Centres or some of its
facilities or being unable to provide
some services.

Ge Aaallll Ll ¥l ge Agpue GEY) G685 Y
B S e b ,al ) o Gl 5 alal 5 g8l
LBl s (o mny JU) ol Ledldd) Jla 8 5l Ao

(leadl) (any a5 e g3 508 axe

42.2




42.3 | The Member understands that they | ols gaissd o dany o 48 & sl &y | 42.3
shall not be compensated or get any | 558l <Vl e gl & 85 da (8 ads Lo 2 jiny
refund in such Force Majeure cases. Boaldll

424 | The member shall not be |8 (@ usanY UL Y) & il gayeian ol | 42.4
compensated (neither by cash norin | S s oe Y 4w sSa clide) gl Ssas Jis
kind) in case of any governmental | sasll ¥ JUall Jun e lgie 5 ddad) 2800
closure to any of Horizon fitness | 3e¥) 5 Jsaill Hla 5 (=l eY) 5 ailsall
centres for any reason including but ol
not limited to epidemics, pandemics,
curfews or lockdowns.

43. Miscellaneous ald i | 43
43.1 | Language aall | 43.1
This Agrgement is drafte:d in Arabic :mjd‘ !\uf:ﬁii‘; digjt::#?:
and English. In case of discrepancy, Gl i i el AL g
the Arabic text shall prevail. R ’ e
432 | Governing law and dispute e JUial) 4y gy pBiLN) (o38N | 43.2

resolution
Alal (il 8] Wy pudiy AEEY) 038 auadl
This Agreement shall be governed | &iladll Y )l glee ddals oSlaal 35S0y Glee
by and construed in accordance with | Led Lisi 28 il Clidall s 8 Hhill 4y jasll
the laws of the Sultanate of Oman. ALY 03¢y (Blay
The courts of the Sultanate of Oman
shall have exclusive jurisdiction over
any and all disputes that may arise
in connection to this Agreement.
43.3 | Complaints and Suggestions: ralal Y g glsdll | 43.3

Horizon welcomes all complaints
and suggestions and will exert
enough effort to respond to the
member's queries. In order for us to
be able to serve the members
better, any question or issue must
be discussed with the Fitness
Centre manager in the first place. If
the member is not satisfied with their
reply, please fill in the suggestions
and complaints form, or contact us
by phone at 24390427 or 24390428
(customer service). If no action is
taken, please send an e-mail to:
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Horizon Email: info@horizonfitness.om

Jasmine Email: info@jasmineforher.om

info@jasmineforher.om: el 55 Y1 4 5

434 | Closed Circuit Television (CCTV) (CCTV) Z_jall @ pals o35 | 43.4
All Horizon Fitness, Performance | et el S e 2
Mixed and Men Centres are | =2° f5¢ e Jaoll Aasid,
facilitated with CCTV system in | s 4l G oo dldlaadl ity ol el

y - -
order to maintain a safe and secure | “*- '°"f". = o O"’%}fm} UJSM
environment for members and staff, | & 7= U gl a2l B Ga ) Al

: ) dranall L) AS jLie Al il V) g ol
The member has no right to view T 281 5 S s 5l ot
any recorded data at all fime.| 2= "7 T %’;‘? Sl
However, the collected data and the | == &= = = & O méj“é &
footage of the CCTV may only be SN )
shared with any law enforcement
agency in Oman upon an official
request.

43.5 | Binding effect: rasle AsiB S| 435
By indicating your acceptance by | 3, J&aa) e i) gal 3 LEYL S5l
entering OTP, you confirm that you | sl Juaiy) cile slaay Ll 5 bl ¢ gaail
have provided your correct contact | 48WY) o3 Lo yd 3ol o Cadd il cclicala
information and that you have read, Lo ol V) o bl g g Lgiagd
understood, and agree to be bound
by the terms and conditions of this
agreement.

43.6 | Severability U2 pail) LML) 43.6

In case it is decided, according to
any final enforceable judgment or to
any order issued by any authorized
body in some case heard before it or
subject to its jurisdiction, that any of
the agreement’s clauses is illegal or
unenforceable, then the effect of this
judgment or order shall be confined
merely to that clause in that specific
case and does not affect the legality
or enforceability of that clause in
other cases. Also, it shall not affect
any other clause of the agreement,
so all other clauses shall be fully
enforceable.
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43.7 | Pledge and undertaking: 1agad g 8 43.7
By entering into this agreement, el @?my\ ",Jf el e ',f‘“f:” = w\
you agree and undertake not to ! b sthes LBz e oo s G 2 d“m
hold Horizon's management, 0= Ay pma
trainers, employees, or contractors
responsible for:

4371 [Any  damages or accidents | i clelsl dagi gl G jai ol e 5f iyl (ol | 43.7.1
sustained by you as a result of | sf o)l s el dy ol o s of s s 5
pursuing any training programs or Al coleSa Y elaladiinl
taking any medications for weight
loss or nutritional supplements;

4372 [ Any  damages or accidents | clasiul dagi Ll (a pai Gl a5 )yl of | 43.7.2
sustained by you as a result of using RC I BN
the Facilities

4373 | Any accident, injury, or death | & Uaill o aiislay o i) o Cla & | 4373
caused by the member's incorrect | Jic cual s (e sf el Jagas (oY &l sl alasin)
use of any equipment or for | ialiall il o bl Slea aladin) die L gl
incidents such as falling when using | 336l ¢l oe sl «dhe G 5361 o3¢]
treadmill equipment or when such 0¥ b sind AaiiS gl (g AT Al jeS
equipment suddenly stops working
as a result of malfunction, or any
other electrical equipment or as a
result of the fall of weights.

4374 | Lost/ damaged or missing of any | dsass ciShias sl cLual gl glais ol Cali /el | 43.7.4
valuables or non-valuables and | «2Ulall z s of Jala oS Fadnd je f dud
personal property that is left inside | <la saall ¢ pasll Y JE Jow e b 8l
or outside the lockers, including but | < jead sls @) sl AE Cail ¢l 5
not limited to jewelleries, watches, RESNENPPN|
mobile phones, accessories and
other electronic gadgets.
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I, by ticking and inserting the OTP number
received on my mobile number via SMS, and
the Email address provided to Horizon,
undertake that | have read, understood,
agreed to fulfill the attached agreement T&C
which shall become binding for its parties.

And

| promise and represent on the date of the
enrolment, and repeat such warranty and
representation each time | use your facilities,
that I'm in good physical condition and that |
know of no medical or other reason why I'm
not capable of engaging in active or passive
exercise and that such exercise would not be
detrimental to my health, safety, comfort or
physical condition.

| further acknowledge that horizon staff and
any associated contractors are not medically
trained and are therefore not qualified to
assess whether I'm in a good physical
condition and/or that | can engage in active
or passive exercise without detriment to my
health, safety, comfort or physical condition.
It remains my personal responsibility to take
expert advice prior to commencing any
exercise program if I'm in any doubt about
my ability to engage in active or passive
exercise. | shall also not use any of your
facilities whilst suffering from any infections
or contagious illness, disease or other
ailment or whilst suffering from any physical
ailment such as open cuts or sores or minor
infections where there is a risk, no matter
how small, to other members and guests.
And that | will not use your premises if I'm on
medication, suffering a heart or blood
pressure-related condition or if my blood
cholesterol is high.

| also

understand that | should know my own
physical tolerance limits while I'm exercising
at your fitness centers in all forms of exercise
and conduction of any type of training
sessions or classes. | also understand that
during any class or session with the trainer it
is important to stop the training if | felt any
pain or short of breath as the trainer is
unable to measure my pain ensure to stop
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| hereby understand and agree that Horizon
can terminate my membership without any
compensation or refund if | breach any of the
terms of this Agreement.

| further agree that inserting the OTP is
considered a written consent and
acceptance for horizon to use my registered
phone number and email for receiving
advertisement materials.

o8 O Al o AEEY) a3 Can gar 3155 agdl
indy dlaa (Y 3ale) sl Gl gai sl 50 ST a1 Y
AFEY) 038 250 (e 2 Y Siillaa s 8

SB) ol S (198) g4 L;a.ﬂ SRS
O s A8l ya Aulliag 2ay (8] 3
il a8y (38Y) sl e aa

(S Cplasall (5 STV (s 50

eI Al sall




